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Upon selection of the My Dashboard Tool, the system will 

automatically display any announcements currently associated 

with your account in the right pane.  Announcements are 

provided by your unit or district Key 3/Plus 3 administrators. 

Other options to select are My Calendar, My Profile or My 

Training from the left side. 
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You can view your calendar by selecting the My Calendar 

option. Calendar entries scheduled within your unit will appear if 

your Key 3/Plus 3 administrators have entered them. 
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To view your personal information, select My Profile. The right 

side will display your name, membership ID, position, address, 

contact, phone, employer, education, etc. (please scroll down to 

view all information).  
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To edit or make changes, select the Edit Profile symbol at the 

top right of the taskbar. The system will then make certain fields 

editable.  Please note that your name and date of birth cannot 

be edited due to criminal background check regulations. Any 

spelling mistakes and other errors must be fixed by your council.   
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To add additional profile information, select the + symbol next to 

that field. Once you’ve made your changes, select the save 

symbol at the top to save them. NOTE: At least one email is 

required, and at least one address and phone number must be 

primary. 
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To change the address, contact or phone field type, select the 

information field name (Home address in this example). A 

dialogue window will appear with a list of type options.  Select 

the type to change the field name.  
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A phone number, contact or address will be defaulted to primary 

if it is the only one that exists (denoted by a green check mark).  

If you have more than one address, contact or phone number 

that you’d like to change and make primary, select the check 

mark next to the field.  
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You are also able to print your membership card from your 

profile screen.  To do so, select the Print Membership Card icon 

on the top taskbar.  A PDF document of your membership card 

will then download to your computer that you may save or print. 
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To view your training information, select My Training on the left. 

Your current training information will be displayed by default. The 

status of your Youth Protection Training will also be displayed. 

YPT Status 
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To filter training courses, select the filter symbol on the taskbar. A 

filter dropdown will then appear where you may perform a search, 

select trained status parameters, or sort.  
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To print training certificates of completed courses, you may 

select each course individually, or click on the green check mark 

to select all courses.  Then select the print icon next to the filter 

icon.  A PDF training certificate document will then download to 

your computer that you can save or print. 
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For questions or concerns 

regarding the My Dashboard 

Tool, please contact the BSA 

National Support Center at: 

myscouting@scouting.org.  

mailto:myscouting@scouting.org

